
[ systems integration ]

SY ST EMS  I N T EG RAT I ON

HMIS and Padmission Journey
Two systems with two roles, but one outcome: ending homelessness and enhancing housing stability.

HMIS platforms serve as the system of record for Continuums of Care. Padmission Journey serves as the

system of action for housing program operations and financial assistance administration.

Two systems, two roles [ SYSTEM OF RECORD · SYSTEM OF ACTION ]

Each platform is purpose-built for its part of the work — together they cover the full path from assessment to housing.

SYSTEM  OF  RECORD

HMIS
Tracks client-level data across services, supports coordinated

entry and referrals, reports outcomes to HUD and funders, and

measures system performance.

FUNCTION

Standardized HUD data model

Intake and assessment

Referrals and coordinated entry

Bed and resource management

Case management

HUD compliance and reporting

SYSTEM  OF  ACT ION

Padmission Journey
Administers housing assistance programs, executes tenancy

workflows, manages financial assistance, and ensures program

compliance.

FUNCTION

Housing program eligibility

Housing search

Inspections (HQS / NSPIRE)

Rent Reasonableness

Tenant rent and subsidy calculations

Assisted tenancy management

Housing and utility assistance payments

Flex fund administration

Grant and project utilization management

Integration model [ POTENTIAL DATA EXCHANGE ]

A bidirectional exchange keeps both systems current — referrals and enrollments flow in, while housing, financial, and

tenancy data flow back out.

HMIS SYSTEM OF RECORD

EXCHANGE

SYSTEM OF ACTION Padmission Journey

HMIS TO JOURNEY

Referrals *

Household data *

Enrollments *

JOURNEY TO HMIS

Housing search

Household income, assets, expenses

Move-ins, move-outs, exits

Inspections

Rent and subsidy amounts

Financial transactions

Tenancy data

* Integration complete with one HMIS product.

ONE  OUTCOME

By integrating HMIS and Journey, we create a seamless experience from assessment and referral to housing —
combining system-wide visibility with the operational tools needed to deliver results.

[ Padmission Journey · HMIS integration ] padmission.com


